
Feedback from Our Business Affiliate Members! 
Highlights of NAO’s 2019 Business Affiliate Member Survey 
 

In May 2019, NAO conducted an online survey of NAO Business Affiliate and Business Verified Affiliate 

members – companies, consultants, and other service providers – who provide products and services to 

Oregon’s nonprofit sector. A big thank you to everyone who participated! Your feedback and thoughts 

provide NAO with valuable data and insights that influence and shape our work as we move forward. 

The objective of the survey was to understand how NAO’s BA and BVA members value and use their 

NAO membership, how NAO could improve their membership experience, and what issues/trends these 

members believe will most impact the nonprofit sector in the near future. 

The online survey was distributed to NAO’s BA and BVA members and was open for two weeks between 

May 1, 2019 and May 17, 2019. Members were asked to answer 10 questions, both closed and open-

ended. All responses were anonymous, unless participants chose to identify themselves.  

We are happy to share the results. Take a look below at some of the highlights! 

We had a great response (41) from members who have been with NAO for years, as well as those who 

joined recently.  

Fundraising & Development, Accounting and Financial Management, Organizational Development, Legal 

Service, Human Resources, and Other (some combination of multiple areas of focus) were the most 

frequently selected primary areas of service offered by BA and BVA members. 

NAO BA and BVA membership offers a multitude of benefits and resources to support the businesses 

that provide services to the nonprofit sector. Members rated the value of those offerings to their 

respective businesses.  

The top three (3) most valued benefits/resources offered are: 

1. Listing in The Directory; 

2. Discounts on registration fees for learning and convening sessions through NAO’s network; and 

3. Opportunities to participate in NAO’s Referral Service Program.  

BA and BVA members most value the opportunity to support and connect with Oregon’s nonprofits 

through their NAO membership. They also appreciate staying up-to-date on important nonprofit 

advocacy and policy updates through policy alerts and NAO’s Oregon Nonprofit Digest. 

We wanted to know where NAO could increase the value of membership for our BA and BVA members, 

so we asked for suggestions. We appreciate the abundance of ideas! 

The top suggestions for improvement include: 

1. Provide more networking opportunities between all members; 

2. Provide additional opportunities to share information about their products/services; and 

3. Improve The Directory to be more expansive and user-friendly. 

http://www.directory.nonprofitoregon.org/
https://nonprofitoregon.org/referral-service
http://www.directory.nonprofitoregon.org/


The last question we asked was, “What one issue or trend stands out to you that will have a significant 

impact on nonprofit organizations in the near future?” You shared a variety of timely concerns.  

However, the following topics were those cited most frequently: 

1. Issues surrounding tax codes and regulation and the effects on fundraising and development 

strategies and results; 

2. Addressing and implementing effective, proven practices for diversity, equity and inclusion; 

3. planning for leadership transitions and successions; and 

4. Providing nonprofits a better understanding of how to calculate and articulate their true costs in 

light of the changes in giving and decreased government funding. 

Last but not least, 98 percent of BA and BVA members said they were likely, very likely, and absolutely 

likely to recommend NAO membership to others! 

Thank you again to those BA and BVA members who responded to the request for feedback. We 

appreciate your support through your NAO membership, and we are committed to improving the 

benefits you find most useful and adding new benefits to help your businesses support our amazing 

nonprofits. Your belief in NAO and the work we do strengthen the collective voice, leadership, and 

capacity of nonprofit to enrich the lives of all Oregonians!  

Request for Proposals for NAO’s 2019-2020 Learning Events: We invite you to submit presentation 

proposals for our upcoming season which is expected to run from September 2019 – June 2020. We are 

searching for experienced and seasoned educators and content experts who are passionate about 

uplifting the nonprofit sector. If that’s you, click here to find out more information on proposal 

requirements and how to submit your materials. 

 

 

https://nonprofitoregon.org/request-for-proposal

