
 

NAO’s consulting services are offered exclusively to NAO’s 501(c)(3) nonprofit members. 
For more information send an email to consulting@nonprofitoregon.org or visit www.nonprofitoregon.org  

 

 
 

Cliff Jones  

NAO Staff Consultant 
 
Cliff has strong ties to the nonprofit community 
in Oregon, having worked as a senior consultant 
with NAO since 1992. He is recognized for his 
work in civic engagement initiatives, equity and 
inclusion, and cross-cultural effectiveness. 

 

Cliff builds nonprofit capacity through leadership 
training and consulting. He is a co-founder of Tools for 
Diversity, a comprehensive curriculum led by a multi-
cultural training team that presents solutions to 
problems caused by privilege, prejudice, discrimination, 
and oppression. 
 
Cliff is the lead equity and inclusion trainer for NAO and 
developed NAO’s DE&I capacity building framework for 
nonprofits. A respected and popular trainer, he has 
presented workshops and seminars on staff supervision, 
volunteer management, building alliances across 
difference, and conflict resolution. Cliff is known and 
appreciated for his deep listening skills and calm and 
focused presence when managing conflict. 
 
Cliff has worked with hundreds of nonprofit 
organizations and has served on the Boards of McKenzie 
River Gathering Foundation, Funding Exchange 
Foundation, Oregon Minority AIDS Coalition, Multnomah 
Legal Service Workers Union, and Peer Counseling 
Community.  

 
Cliff is based in the Portland NAO Office. 

Consulting Areas of Specialty 
 
 Diversity, Equity & Inclusion 

Training 
 Board Development  
 Effective Supervision 
 Leadership Development 
 Organizational Development 
 Strategic Planning 
 Cross Cultural Effectiveness 
 Conflict Resolution 
 

NAO Clients Served Sample 
 

 American Leadership Forum 
 Bicycle Transportation Alliance 
 Black United Fund of Oregon 
 Central City Concern 
 Community Health Partnerships 
 Friends of the Children 
 Housing Authority of Portland 

 Immigrants Rights Coalition 
 New Avenues for Youth 

 Volunteers of America  

 
More About Cliff 
Cliff is a human rights activist with over 30 years’ experience in social services, community education, and human 
rights advocacy. He has worked as a legal advocate, policy analyst, and HIV/AIDS prevention advocate. Cliff 
considers his greatest contributions to be working with community leaders to build alliances across differences and 
witnessing the transformative and courageous work people can accomplish together when they are willing to 
explore difficult issues. 
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