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1. Go to www.nonprofitoregon.org/user 

2. Click Log in in the upper right corner 

3. Click on the Request New Password tab, enter your email address, click the “I’m not a robot” 

Box, and once the checkmark appears, click E-mail new password. 

 

 

 

 

 

 

 

 

 

 

 

4. Check your email – sometimes the message takes a few minutes to arrive or it may be in your 

Junk/Spam folder. 

5. Click the reset link in your email. You’ll be taken to a new login webpage – see screenshot 

below. 

 

6. Click the Log in button, and you’ll be redirected to a new screen – see next screenshot. 

http://www.nonprofitoregon.org/user


Resetting your NAO Password 

11/2018 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7. In the Password box, type in your new password, then retype into the Confirm password box, 

and click Save. 

8. If changes were saved properly, you’ll see a green bar with the message “The changes have 

been saved.” – see next screenshot. 
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9. From here you are all set. There is no need to Log in again, but in order to confirm the changes 

have been saved, it is recommended you logout and sign back in.  

 

If you have any questions or need additional assistance, please email membership@nonprofitoregon.org 

or call 503-239-4001, x100.  

mailto:membership@nonprofitoregon.org

